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Company Snapshot
Founded

• February 2000

President

• C. S. Lin

Capital

• US$30M

Employee

• 430 (Worldwide)

Stock Quote

• TASDAQ 8050 (Since 2003)

Global Operations

• Taiwan (HQ), USA, UK, China, Singapore

Core Activities

• Design and Manufacturing Robust Industrial Computing Platforms

Product Lineup

• Industrial Motherboard

• Embedded and Stand-alone System

• Digital Signage Player

• Panel Computer

• Network Security Appliance

• Mobile Computing Solution (ISAFE)

• Gaming Solution (IBASE GAMING)
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IBASE Philosophy

Teamwork

Innovation

Efficiency Service
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IBASE Group

IBASE
USA

IBASE
Europe

IBASE
China

IBASE
Singapore

UK Shanghai/Beijing

Mobile Computing
Solution

Gaming
Solution

Industrial Computing
Solution
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Shareholders

Board of Directors

Supervisors
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President
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President
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Planning 
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Sales 
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Sales 
Dept.
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Sales 
Dept.
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Sale 
Dept.
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Marketing 
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Product 
Planning 
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Planning 
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IBASE Organization Chart
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EUROPE
40%

TAIWAN
8%

AMERICA
25%

APAC
16%

JAPAN
7%

CHINA
3%

OTHERS
1%

2013 Sales Breakdown by Region
IBASE Taiwan
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2013 Sales Breakdown by Application
IBASE Taiwan

27%

7%

10%

8%4%
5%

39%

Gaming

CarPC

Digital Signage

Networking

Medical/PanelPC

POS

Automation
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Partners
Distributors

System Integrators

End

Customers

Hardware Platform

Expertise

Shorten Time-to-MarketCommercial/Localize/

Application Solutions

Design & Manufacturing

Expertise

Core Technologies

IPC

Companies

Strategic Alliances
Strategic Alliance with Suppliers and Partners
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R&D
CAPABILITIES
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Experienced R&D in IPC Field

H/W, S/W and Integration Capabilities

One Stop R&D Services

R&D, 

the Core 

Competence 

of IBASE

R&D Capabilities
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Hardware Capabilities

Electrical 
Design

Die-Casting 
Design

Simulation 
Service

Airflow 
Analysis

Mechanical 
Design
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Software Capabilities

EMBEDDED 
CONTROLLER

BIOS

OS
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iSMART Technology

iSMART is IBASE’s sole technology designed to improve the environmental performance

and provide smart control functions for IBASE products. It is an eco-friendly power saving

and intelligent solution with the aim of reducing the carbon footprint and increasing

control performance of IBASE’s board and system level products.
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Total 

Solution

Embedded OS

*Windows XP Embedded

*Windows CE

*Windows 7

*Linux

Embedded Controller

*MICROCHIP

*STM

*TI

ARM

Board

Design

System

Design

Software

Design

One Stop R&D Services

*TI

*FREESCALE
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Electronics 
Engineers

32

Mechanical 
Engineers

8

System
Engineers

8

Software
Engineers

11

Layout
Engineers

2

Testing
Engineers

9

Field
Application 
Engineers

4

R&D Manpower Allocation
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MANUFACTURING
CAPABILITIES
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Well Trained Operators

Experienced 
Management

Advanced 
Manufacturing 

Facilities
Strict Quality Control

Quality Components

ISO 9001

ISO 13485

Manufacturing Strengths

ISO 14001
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Quality Management System

• Total Quality 
Improvement

• Learning 
Organization

• Quality Policy• Resources 
Management

Act Plan

DoCheck

Input
(Customer 
Demands)

Output
(Customer 

Satisfaction)
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Locations

Sanchung, 
New Taipei 

City

Hsinchuang, 
New Taipei 

City

Size

127,270

square-feet

Capacity

PCBA

45K/month, in-house

30K/month, subcontracted

Embedded System Assembly

20K/month, in-house

20K/month, subcontracted

Stand-alone System Assembly 

1K/month, in-house
New

IBASE Manufacturing Site
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DIP ASSEMBLY LINE TOUCH UP LINE SMT LINES
SYSTEM DYNAMIC BURN 

IN LINE

Advanced Manufacturing Facilities 
At Sanchung Factory

HIGH SPEED PICK AND 
PLACE ASSEMBLER

AOI INSPECTION X-RAY HOT AIR REFLOW SYSTEM
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MULTI-GROUNDING 
SYSTEM MONITOR

BURN-IN TEST FQC
PACKING & OQC 

INSPECTION

Advanced Manufacturing Facilities 

CHAMBER FOR SYSTEM 
LEVEL PRODUCTS

FUNCTION TESTING SYSTEM ASSEMBLY LINE
STAND-ALONE SYSTEM 

ASSEMBLY LINE

At Hsinchuang Factory
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Reliability Test

Vibration 

Machine

Open 
Chamber

Chamber
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IBASE
VERTICAL SOLUTIONS
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Board

Design

Mini-ITX, ATX, Disk-Size SBC, 

CPU Card, CPU Module 

Solution Integration Services 

Vertical

Applications

Software

Design

Embedded OS, Embedded Controller, BIOS

Digital Signage, Networking, Industrial Panel PC, 

Medical, Kiosk, Gaming, Car PC, Automation

Embedded, Stand-alone, Network 

Systems 
System

Design
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CPU Card

Full-Size

Half-Size

Industrial MB

Mini-ITXATX

Micro ATX

Disk-Size SBC

5.25”

3.5”

CPU Module

Nano

ETX

COM

Express

ETX

Full Lineup Solutions

Embedded

System

Mini-ITX

System

Fanless

System

SBC

System

Network

Appliance

Enterprise SOHO

Mobile

Computing
(ISAFE)

For Taxi For Bus

Stand-alone

System
(IBASE Gaming)

Stand-alone

System

Panel Computer

Panel PC HMI
Digital Signage

Player



26

Product Lineup Products & Services Vertical Solutions

Embedded 

Products

Industrial Motherboard
Single Board Computer
CPU Card
CPU Module
Embedded Systems

Digital Signage 

Players

Digital Signage System
Blade Server Signage System

Panel Computers
X86-Based Panel PC
RISC-Based Panel PC
HMI

Network 

Appliances

Networking Motherboard
Network Security Appliance

IBASE Vertical Solutions

POS/Kiosk Transportation Automation

Digital Signage

Industrial Panel PC Medical

Networking
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PRODUCT
MANAGEMENT



28

Project

Manager

Account

Manager

Electronic

Engineer

Software

Engineer

Logistic

Dept.

QA

Engineer

Production

Engineer

Mechanical

Engineer

Project Discussion
Define Specification

Project Management
Team Setup

Sample Release
Sample Approval

Prepare to Conduct
The 2nd Project

After Sales

Service

Project Tracking & Status Report

Request to Amend & Resend Sample 
Continuous

Improvement

Custom Design Flow Chart
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0 day 30 days 40 days

Off the Shelf

Features

Removal/

Addition

Custom 

Baseboard

Design

Clean Sheet 

Board Design

Minor Changes

Based on Existing 

Offerings

Complete

Custom Board

Custom ETX/

COM Express

Baseboard

Over 200 

Existing IPC

Board Designs

88 days
(Estimated Days)

Board Level OEM/ODM Services

Excellent

Design

Capability

Speedy

Development

Time
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0 day 10 days 20 days

Off the Shelf

Features

Removal/

Addition

Partial

Custom

Design

Clean Sheet 

System Design

Over 70 

Existing System

Designs

Customer’s own

Design

Complete

Custom System

Minor Changes

Based on Existing 

Offerings

30 days

System Level OEM/ODM Services

(Estimated Days)

Excellent

Design

Capability

Speedy

Development

Time
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Last Buy Date

3 Months 

Before EOL 

Date

Life Cycle Management

Long Product Life Cycle

• 7 Years (Intel)

Supplier’s End of Life 
(EOL) Notice

• 6 Months ~ 1 Year (Intel)

IBASE Stock Evaluation

IBASE EOL 
Announcement

• 6 Months Before EOL 
Date

Forecast Replacement 
by Clients

• Before Last Buy Date

Payment Deal

• Clients & IBASE Sales

Suggestion for 

Replacement
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Revision Control

Delivery

ECR

Notification 

to 

Customers

Customer 

Validation

Approval

New Revision No.

Release

ECN

Phase-in 

Notice
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Extended Local Services

USA

San Jose

HQ

Taiwan
Taipei

Singapore

UK

Herts

China
Shanghai

Beijing
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The Best IPC Solutions

Vendors

Suppliers
Partners
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Contact Us
11F, No. 3-1, Yuan Qu St., Nankang,
Taipei 115, Taiwan, R.O.C. | sales@ibase.com.tw

THANK YOU


